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on of Mobile
in Libraries

Vaishali M. Choudhy,

ABSTRACT

Today, technologies have beco

everyone's life. The

_ The various technology utilized e
4 mobile phones, multimedia,

soltware, games and a
. ! _ v K L .—d_.ﬁr
Eomails, blogs, instant messaging, social networks
L]

me integral pare of
able from each other,
Wpmenes e COnputes,

y are insepar

il Awitter and video conference are torms ol technology
d Eu&hsa_ communications. Today, mohile phones are
b essential part of our life

and they are changing the wily
one connects and

al interacts with the world, The chapter
ﬂg s &Bﬂﬂ—.ﬁzza.. ol mohile ......_._._:__:E__ in libearies
and ity services,

qw...&aiﬁ Maobile, Libraries, Services, vte,

e s .._Bdu_.__i_uﬁ set examples ...__nn_x:___...._:z___ with new
E "Ry developments whether it is automation or adopting
Aand g_“_uca_.ua:.aa technologies to improve

res and rechnology are growing organisms,
Snrao_aaq has significant impact on every
$_§nﬁ nformation and communication
binlieda to information and that's
ink and remodel library

._.an__..o_os.

tlon of Moblle Technokagy in Libraries 1

ile technology s developed for communication purpose
z-”“___n-__nnun_n‘ mabile urﬁsﬂﬂen changed the way ol life and
msa_.n Mohile phones have gained importance throughout the wod.
- _,”._ug-a phones are gaining more popularity among,
th, Students are very interested in learning and using these
il ._.,imnu. They access whatever information they required
pns mobile phones. Most of them are using Internet 1o stay
_..r.s.ﬁwr»ﬁ_ all the time, Social networking apps. like whatsapp,
..MH..”"._"H:# erc. are not only popular amang students but also
throughout the sociery.
What Is Mobile Technology? S Fomfp _
i shiel is exactly what the pame implies—
—a.rﬂ.._ﬂﬁw_qz._.” ”_ .N:cnt..un.__n. Examples of mobile 11 devices include:
e laptop, tublets and net book compurers
o “ymart phones’
o global positioning system (GPS) devices
o wireless debitferedit card payment terminals,
Mobile devices can be enabled to wse a variery ol
commusications technologies, including:
o Wireless fidelivy (Wi-Fi)—a type of wireless local area
network technology
« Bluctooth—connects mobile devices wirelessly
* ‘third gencravion” (3G), ‘fourth ﬁ:u.s::.:.. (4G,
global system for mobile communications (GSM) and
peneral packet radio service (GPRS) dati services—data
networking services for mobile phones
« dinl-up services—data networking services using
modems and telephone lines
¢ virtual private networks—scoure access (0 a private
network., _
It is, therefore, possible to network the mobile device 1o
home, office, or the Internet while wravelling,

There is wide range of mobile computing platforms i

m phones 1o multimedia phones with
ttyp _3“-._.-?1- :&J__ﬁﬁ. many Fﬁ..-..__u..w features
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and capabilicics I .
capa th, instant MEsSARINg, GISGPS, RFID, Operas;

kes cameras, touch screens, bar code SCang
1

Wi-Fi, Bluctoo
._._m

system varyin additional storage space, etc. Revoly
iphoue and nmn_,. phones (3G and 4G) can be =M.;He.q
many software applications including Internet access wigh, ¢ My
connection speeds. Availability of automatic configurari antey
ﬁﬁﬂ.hﬂiﬂ&m mohile phones, which help the u:wmn:._umumc: of
come online with few clicks. to be
Emerging technologies like speech technologies in mof:
phones have cnabled the disabled persons to use mobile lr.n““...”n

The M-Learning Development in India
“Libraries in hand’ arc the latest slogan of the Indigyg
libraries. People in India have an insatiable thirst for inform i_”, -
n.n.m knowledge. Moreover, maobile services in India are , _6:
-m.&nrrru hence, even an ordinary person can own and _”_ e
mobile phone. Added to this fact, India happens to have is _.,”a .
population mn the age group of 18 to 20 years. .

Technology s vital in today’s world and makes ever
casier. It __Euﬂnunmﬁ:on our ways of communicating, uor_mHM””M
Egﬁ and everything we do. These profound changes
fe putting .ﬁhﬂmﬂ_ pressure on the traditional models of
Hng-bm —gBh. Uﬂﬂ to ever increasing and diversified
_iﬁmﬁn.ﬂuﬁgg Rh_..a.ouanu.nnh advancements are also taking
P ..__”bn held of education every day, While c-learmng is still
eing u ...n“M_“ ﬁﬁﬂq tool to the conventional forms of
uﬂ& ¥l w_c_u& L_M#_“_M.Mmu addition called m-learning
= gﬁwﬂﬁﬁ u_...ﬁ...ﬂnuim..m_z of education and training
nmﬁl_g or H._ur__n device such as smart phones,
i ¢ Eﬂr?gr I-pods, digital camera, pocket
biog s ”n,_“_ega..._ He phones etc. Mobile device provides significant
. rh-_u%*&m-u_w learners become more autonomous and
© the potential to change the delivery i

Bsenia I bigher sducation, be Lile ivery of teaching and
conplen _nu#aﬁi ucation. Mobile learning process can both
On the pos i : rmal education processes,
work, field trips and museum visits by reviewing.

T R
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Hnr.—:_ ng : ﬂ......rmn devices andfor eollecting and
alyzing information nu..um-—.n..x___nn_ data peobes. Liak (2011)
elieves thar mobile learning 1s about changing the way we teach
with the Wiy srudent’s best learn.

I India, total usces of telephone (wireless and landline) are
1058.01 million rill May 2016, Inchia’s telecommumication system
& the second largest in the world and in terms of Internet usage,
[ndia i third largest in the world next to China and United States.
Nowadays 3G mobile users are shifted to 4G device for effective
3:&92_5 based m-Learning. Major maobile manufacturers such

and Motorola have linked up with service

z%a.mo&m:a%
AR rs like Airtel, Vodafone and others o provide E:.::n

content, which also include learning content.

rary Services that can be Provided via Mobile Technology

Lib

« §MS notification services: Libearies may provide the
0 lagest news, events and notices via SMS and
e users wherever they might go. The users
ntly with notice alerts on bringing
otice of users for suggeston,
ded documents of wsers,

s 3333453 E08E AN

-
aFE

alerts ©

MMS to th
can get notified insta

new hooks to the n
intimation of arrivals of inten
informing availability of reserved documents for

collection, appraising about overdue books, ourstanding

fines, reminders to return library items, renew books,

fibrary circulass, e-journals subscribed, change in

timing, information about important events etc.

Such alert notifications can be generated automatically

using integrated library management system software.
SMS messages can he sent to group of users
simultaneously through many free applications, and
intermediary websites/clients.

« Formal education, distance learning and E-Learning:
Students are very versarile in using their mahbile phones
and various mobile applications. Academic librarics
can harness the advantage of implementing of library
services through mobile device 0 @ et distance
learning, formal education, and tch acrivities i
e-learning environment by making the informarioa

faxd
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resources ubiquitous, E_w...n..u. Digitay Ang _ % of Mobile Technology in Libraries 123

| P 4 : SETvices AL
gt itk Hunwx.ﬁ.nsn_ research v..mnmnnmrw:_n alug have questions, and want to contact the librarian for
universities, scientific CoOmmumity o c_._e_”h Ollegey help, they can get a [ast response from the library via
whom they serve Patron, ﬂ_am._..__mw:n device and find the appropriate information

* Database browsing; Libraries . needed.

variety of its resources and n_uﬁﬂ“fn_u ACcess 1 4 * Mobile document supply: The mobile environment
just enter search terms and see ..EEH&...E._._..E users cap, and technology presents new opportunities for sending
; specifically for mabile viewing, Thi that are designeg document requests and scanned images, and monitoring
OPAC (Online Public 7 Ou nuu mn..q_nm includes the use of collections as well as the automation of
talogue), Integrage| administrative operations. It can supporr electromic

search, and original document search, OCLCs

e mwras=za A E FEHE L_

mobile applicat : ; Wo fund transfer; supply chain management, e-marketing,
_ find Ea““urﬁﬂ_cum.ru_ﬂhwmnsﬂ Eﬁuﬂ aSaeitich FMH" online marketing, and online transaction processing,
ol libraries through a web appli n“”.m. able in their local electronic data interchange and automated mventory
. from a PDA or a smart vrﬂwn o they can Accesy MANZZEMENT SYStems.
* My fibrary: My library i : ) o Text reference service: If the library receives high volume
b m.:h mw _#E.u..ﬁn personal library space where of enquires, that slows down the responses, such as
1, ﬁﬁn : formation and resources of their choige, dictionary definitions, facts or service information then
: el uwﬂﬂw..n__nnr records, rénew resonrces librarians can provide mstant answers, and links 10
ﬁﬁn tems, track inter h_._.:.‘na_. loan and ao.Es_.,E_ articles/references in real fime,
s .nw%%mn. ik email notice  of new books * Library ...m:.wn_.__!..&n tours: Library virtual/audio tours,
r e ©s, set up reference for catalogye instruction/induction/orientation programs have been
l e guite significant in bringing the non-users to libraries
. oﬂ.ﬁﬂuﬁﬂu _sn__.r mobile interfaces: Some publishess and also help the remortely located or users located in
r ahﬁn—nﬂ&wgﬁnﬁw e-books that are accessible via different geographical locations. Library users, who
ﬂﬂ_uanw_..uﬁ. It offers access to a variety of darabases don't have time 1o attend on-site workshops, can get
! Eg resources. A large collection of audio boaks, access to library tours on their mobile device.
i vnm.._munﬂﬂ_ subscription based services are available * QR codes on mobiles: QR codes stands for ‘quick
- - Fg_ﬂm and also transferable to mobile devices. responsc’ and basically rwo dimensional bar cades that
e (MMS can make use of multimedia messaging service can contain any alphanumeric text and often used to
| o M\ mw_..m__...... E&_u__u device to share photos, videos and store url's, text, etc., known as mobile tagging.
| pulshen pronide 24 % 7 Skills Required for the Library Staff |
? F1 Hhraty subscription from any Intemet Librarians should acquire and apply the following skills, if

o within the campus, a5 well as on mobile they wish to provide mobile based services:
i Skills relating to training and user orientation to marker

- Skill for interacing with users via smart phone applai
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